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Quick Start Guide

Logininstructions
From Flagscape:

1) Go to:www.flagscape.bankofamerica.com

2) Choose Business Suppeffacilities and office spaeeRepairs, projects and mose Log on to

MyFacility

Flagscape*®

Home About Us Divisions Risk & Compliance Safety & Security HR Connect

nvoice processing
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Announcements Application
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Data and records mgmt.

Facilities management

Data sanapement

e Flagscape*®

and Home About Us Divisions Risk & Compliance Business Support

Safety & Security HR Connect

nd office space
bro0ms Cas Request services | Workplace design  Property guides and handbooks  Contacts
- 4 MyFacility
Mizg. and communications = T You must go through MyFacility to request repairs, maintenance
Bran vesng projects and moves

Facilities and office space

Mail and shipping

Meetings and events

Log on to MyFacility

Support for myFacility E Guides and frequently asked questions P Training video



http://www.flagscape.bankofamerica.com/

From MyFacility:

1) Click Simplified Sig@n
l-ddu-m’
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Bank of America
Associates, use
the Simplified
Sign On (S50)
button below to
access MyFacility
and submit your
work request
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Creating a New Request in MyFacility

My Facility

1) Login to

and

click *

Creat e

New Request

Select the location for which the
WO should be created.
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3) Fillin the following information:
0 Floor/Desk Number -
o Work Type
o Category
o Common Problem
o Description

Select if you are/are not a Bank of
America associate.

Include an attachment if one is
available.
6) Cl i ck
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FullMyFacilityGuide

Features

The followingfeatures areavailable in MyFacility:

T
)l
)l
T

= =

Status and history of all your requests presented on home page

Ability to add a location to your profile

Limited number of refreshes required

Simple service request form: all information entered on one page using an intuitive form
layout

Confirmation and approval emails to proactively communicate progress made on your
requests

Search capability for all users

Consistent navigation elements to streamline the path to what you need

Terminology

A work order is a servigequest that has been submitted for

Work Order dispatching. Each work order contains information on the type

service requested along with status and condition.

Common Problem List of repairs and services commonly requested.

Condition of Service Request

Request has been submitted and is waiting to be completed b

Open technician or service provider.
Indicates the work has either been completed by the service
Closed provider or was not approved by éhFacity Manager.Closed wor

orders cannot be reopened.

Status of Service Request

Work order is in the process of being dispatched byRleal Estat

Solving ServicesSolutions Center.
Indicates that the work order has been assigned to a service
Dispatched provider with the appropriate service level and
response/completion times.
Cancelled Indicates the work no longer needs to be performed.
Indicates the work order has been completed by the service
Awaiting Review provider and is awaiting invoice approval and processing (whe

applicable).



Work OrderPriority Levels

Service Levels Response Time Completion Time
Emergency 4 hours 8 hours

Rush 1 day* 3 days

Normal 5 days 5 days*

Routine 15 days 15 days*

*denotes SLA is measured based on business days (business day ém@am
MyFacility

MyFacility New User Request
Send an email t8ofADataMgt@am.]ll.corwith the following information:

Name

Email address

Phone number

Location (MHID)

Business need for account access

= =4 -8 4 -4

Logging into MyFacility
1 Opena new internet browser session
1 Inthe address bar type imitps://bankofamerica.thepsc.com

1 Bank associates and international Facility Partner users will use Simplifie@1S{@80) to
login.
o Foranytrobl es | ogging in, users can use the
contact Data Management.

1 Service provider users (engineers, vendors) will use the User Name and Password fields to
login.

Adding Locations to your Profile

1 From the MyFacility Homieage, click on the Update Profile link at the top right of the page

T I'n order to change or add new | ocation clic
1 You must enter the building information here and choose the correct location

1 After you have entered your tgria, click the Save Changes button

*Note: All locations you are registered with will be available to you in the drop down menu on the home page


mailto:BofADataMgt@am.jll.com
https://bankofamerica.thepsc.com/

Major Website Components

Homepage

Property Toggle

You MyFacility Requests

Open New Service Reguest
For users with more than one

property associated to their
account, you can use the drop
down list to quickly move

Choose this tab/button to
open a new service request

| CW Solutions Center Welcome, Da
HOME

123 - abe-123

My Reguests

TEST SITE - abc-
The section shows =

gan , you last logged in on 1/10/2017 3:59:11 PM
SEARCH Work Orders | OVERVIEW |

This section shows all the requests you
have submitted regardless of the specific
property currently selected

Update Profie | Sign Out

all of the requests
and which status

Mass WO Upload

theyare in My Work Order Requests (0) Create NEW Request T Request# v
My Ronuee's ADD Location to Profile
Cancelied ]
f" & o Creation Date Work Order # Status Description Location
n Progress ]
On Hold 0
HAE Fendiag 9 No OPEN Work Order Requests
Atianta. GA 30305
This section allows you
to submit soft service My Resources
reguests that are
handled outside of
US & Canada: Some Sof
are managed outside of
% for the
9d i the Inks below
@ 5500ated lnk to be
Service page
ding Cafeters
et/Convenience
ning, Vending
Ovenme Vea’
Other Work Order Requests o = = 5
3 5 v
OPEN at this Location (1) e -
” ¥ Creation Date Work Order # Status Description Location
Location Service Reguests
89123181-2 Dispatched to SvcPro | test cancellation TEST SITE - abc-123 - abc-123

This section shows all of the requests
(regardless of who submitted) for the
specified property. Typically, this will be
limited to the last 30 days of activity




New Request Page

MyFacility | CW Soluticns Center  Welcome, Daniel Pagan |, you last lbgged in on 111072017 3:55:11 PM

Location

TEST SITE « abc123 « abc.123

Bdaas VWD Lipiaad

R 3

Service Location

Please varify the new service
reguest location is correct. If
this location is not the
location in need of service,
you can change this in the
location drop-down page on
the home screen

Problem Location Floor

Please indicate where within
the location the problem is

occurring. Where applicable,
enter a floor or desk number

1 i A Marlerk @ IO
xd encourage you to either call the CWEC o

| o IR RS TR TN FMS | SEARCH Work Orders | OVERVIEW |

o

& 800pm ST
or be unabie io Scceas

Jaruary 2% at approcimately 12900

SHeT, W ADDRRCiEle PO Daliance

If this is an EMERGENCY, please call the Corporate Workplace Solutions Center at (800) 698-4400 for

immediate assistance 24 hours day, 365 days a year

appropnale esca,
PRz g veaET

TEST SITE - abe-123 - abe-123
20 Fagdman!
Afaeda, GA 30303

Weork Order Request

FioonledcSune

Whrk Type Pleaie select & Work Type
Caiegory Pleirse Select & Cabegery
Cawrrnan Froblem Pharss Solct @ Comenon Probiem

Do scriphon of Wiek Drolsr Regues

Billing Information

rwork Sroer requedl o elared [o heavy winisr weather pleace FT"J:I’.‘ the work
fion. Fropady Managers, please use niahe code W

n wigh

REUNe propér e poring

olick e seection box i this is o reman
2 COMNPDEMTIAL weork orcer reguest

L

Commeon Problem

Please select the appropriate
common problem best fitting the
issUe you are experiencing

Description

Please provide any additional
description of the problem or any
specialized instructions for the
technician assigned

This wirk Type Mowe i used tO deteming if the rigeil i bllatle Srecilly 10 your Ling of Busingss (LOB) o & chingd 10 Compoeile Wiorkplacs witich i & Shank]

eapenge acroes all LOSa . if 3 bllabie raguest, please enter your Co/CC nformation beiow

Ergparty haracsent Guide

* Bank of Americs Associane

HOT| Bank of Amenics Assocale

Edllapig? Yok - Line of SLminots sponta
Company Pieaze Select Company
Co=t Canter

please hpe B frat numbers (afleast 4) of your appropnads

o onnier

Company/Cost Center &

When required, please choose your
specific Comparny and Cost Center
MNumber from the drop-down fields as
indicated




Profile Page

MyFacility | CW Solutions Center Welcome, Daniel Pagan , you last logged in on 1/10/2017 3:5%:11 PM Updste Profie | Sign Out
| HOME | Create NEW Request | FMS | SEARCH Work Orders | OVERVIEW|

TEST SITE - abc-123 - abe-123 v Al M ' hep | FAQ

Mass WO Upload My Account
My Requests TEST SITE - abc-123 - abe-123
3500 Piedmont

Cancelled ] Atlanta , GA 30305

Closed o

In Progress o

On Hold o

MTE Pending o

Primary Contact Location

Atianta, GA 30305 WyFacility automatically associates

* Last Name users with their default locations based
Contact Profile e upon their contact information. For
JLL those users with more than one
Your contact information is * Outside Phone 18007984400 property associate you may change the
based upon what is available primary or default location by choosing
in the Bank Corporate

the correct location from the drop-

Directory. If this information Outside Fax down field

however is out of date or

* Email
incorrect you may edit the
appropriate fields and click ) )
the "SAVE CHANGES" button Primary Location TEST SITE - abc-123 - abc-123 M
to update the system Language English (United States) v
Add new location Security Question/Password
Security Question 2 v
Security Answer 1 You may upda_te or change your
security questions and change your
password here. Click "SAVE CHANGES"
Security Question 2 v
to save the changes
Security Answer 2
Save Changes [Re:10= Change Password

Creating a Service Requé&sline

1) From the home page, cl.ick on “Create NEW R
2) Confirm the correct site is selected or select the appropriate service location from the
“Location” drop down menu
3) In the Floor/Desk Number field, indicate the location within the site where sengic
required
4) Select the appropriate work type from the drop down list
5) Provide a clear and detailed description of what is required.
o This should include any and all special instructions that will aid services providers
in completing the request. Additiah location detail can also be included.
o If you believe that certain supplies may be required to complete the job, please
detail that in the description.
0 An attachment can also be included as applicable.
6) Once al l required valubmi haReqbesh”entered



o If you would like to start over and clear all previously entered information, click

on “Cancel?”
7) Review'Service Confirmatidninformation.
8) I f a similar request i s requi reatertheNewu

Request page with the fieldspr@ opul at ed wi th the Il.ast

Once you have submitted your work order request:

1 You will be taken to the subcase view of the work order request which details the request

you just submitted along with the stat@sd condition of your work order

c

an

ser vi

1 You will also receive a confirmation email to the email address listed on your profile with

this same information

Search Functionality

1) Click on the “Search” tab or i conpage).t hin t

2) Enter the appropriate search criteria including the following:
0 Service Request #
0 Service Request Description
0 Condition
O Created in Last (default setting is 5 days)
(0]

Contact-Sel ect “I ndividual Occupant Locatio
Occupant Locations”

3)y Click *“Search” to run the query, select *“C
“Cancel” to return to the home page.

4) Search results will display in the similar format as the home page. If you request a search
thatdoesnotreturnay resul ts you wil|l receive a mes
Requests Found”.

*Note: Search results will only include requests that you have submitted.

**Note: MyFacility only has the ability to search for work orders created within the last 180 days.

Checking Status of Submitted Work Order
1) The home page displays:
o All open work orders submitted by you.
o Al I open work orders for the building
dropdown.

2) From the home page, click on the request number for the work oyder would like to
check the status of.



3) You will be taken to the subcase view of the work order request which details your
request, the status and condition of your work order, and any notes that have been
added.

*Note: You cannot view the subcase for a Worder you did not submit.

Adding Notes

1) From the home page, click on the request number for the work order you would like to add

notes to

2) Click on the “Add Notes” ico
3) Type in the notes you would like to add to the request
o Notes are viewed by Call Center representatives, Service Providers, and Facility

Managers

4) Click on “Add Notes” button
5) Your notes will be added and viewable in the subcase history

n within

.or cl

*Note: You can only add notes &orequest that you have submitted that is not in a closed or cancelled condition.

Updating your Profile

1) From the home page, cli
2) From this page you can:

ck on

.t he

0 Update the locations attached to your profilesee® Addi ng
Profile” section above

o0 Update your contact information

3) Type in the changes you would like to make to your profile

4) Update your security questions and password

Contact Information/Getting Help

Send an email t@ofADataMit@am.jll.comincluding your
guestion(s) and any specific record identifiers

Note: Internet Explorer 9 users may experience sigifficulties in
MyFacility. Try logging in with complility view turned on. Tactivate
compatibility view in |IE9, clic
page will automatically refresh

t he a
ick the *
“Update P
Locati on

prer

8l Management

in
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MyFacility Problem Codes

Project Requests & Moves
Project Requests & Moves
Project Requests & Moves
Project Requests & Moves

Project Requests & Moves

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair,Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair,Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Admin Projects
New Hires, Moves & Allocation Changes
Retail Projects
Retail Projects
Retail Projects

Alarms, Elevators & Safety Equipment
Alarms, Elevators & Safety Equipment
Alarms, Elevators & Safety Equipment
Alarms, Elevators & Safety Equipment
Alarms, Elevators & Safety Equipment
Appliance

Appliance

Appliance

Cable and Satellite TV/Media Services
Cable and Satellit€V/Media Services
Cable and Satellite TV/Media Services
Cleaning, Janitorial & Pest Control
Cleaning, Janitorial & Pest Control
Cleaning, Janitorial & Pest Control
Cleaning,Janitorial & Pest Control
Cleaning, Janitorial & Pest Control
Cleaning, Janitorial & Pest Control
Cleaning, Janitorial & Pest Control
Cleaning, Janitorial & Pest Control
Cleaning, Janitorial & Pest Control
Cleaning, Janitorial & Pest Control

Cleaning, Janitorial & Pest Control

Admin Projects

New Hires, Moves & Allocation Changes

Capital Emergency ADA
Capital Emergency Project
Other

Freight Elevator Request

Elevator/Escalator Repair/Maintenance

Fire Alarm Repair and Maintenance
FireExtinguisher Inspection
Alarms- Repair/Maintenance
Move/Remove
Repair/Maintenance

Clean

Complaint

Service Request

GWIM Service Request

Pest Controt Animal

Pest Controt Insect

Bio-Clean- Bodily Fluids

Carpets Clean

Carpets Vacuum

Clean- Miscellaneous

Floors- Buff/Strip/Wax

Floors- Clean/Sweep/Mop
Janitorial Complaint

Windows- Clean Exterior/Interior

Fumes/Odors



Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Redstate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Redstate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Redlstate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Cleaning, Janitorial & Pest Control
Cleaning, Janitorial & Pest Control
Cleaning, Janitorial & Pest Control
Copy Services

Copy Services

Doors, Locks & Keys

Doors, Locks & Keys

Doors, Locks & Keys

Doors, Locks & Keys

Doors, Locks & Keys

Doors, Locks & Keys

Doors, Locks & Keys

Fitness Center

Fitness Center

Flags & Signage

Flags & Signage

Flags & Signage

Flags & Signage

Flags & Signage

Food Services

Food Services

Food Services

Food Services

Food Services

Food Services

Food Services

Food Services

Dumpster/Compactor Empty
Trash Removal

Order Recycle Bin
Complaint

General/Billing Inquiry

Doors (Building Exterior)
Repair/Maintenance

Locks ReKey Exterior Lock

Locks RepairExterior Lock

Doors (Building Interior)
Repair/Maintenance

Locks ReKey Interior Lock

Locks Repair Interior Lock

Keyless Entry

Complaint

Service Request

Hang ltems

Signage Lit (Bldg Exterio)) Remove/Repair

Flags Raise/Lower

Signage Unlit (Bldg Interior}
Install/Remove/Repair

Signage Unlit(BldgExterior)- Install/Repair
Breakroom Coffee/Tea Service Complaint
Breakroom Coffee/Tea Service Order
Café/Cafeteria/Food Service Complaint

Cafeteria Equipment Repair/Maintenance

Conference/ClienCenter/Catering Complaint

Corp/Exec Dining Room Complaint
Late Night Meals (Seamless) Complaint

Micromarket/Avenue C Complaint



Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Redlstate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair,Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair,Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Food Services

Front of House

Front of House

Front of House

Furniture & Appliances
Furniture & Appliances
Furniture & Appliances
Furniture & Appliances
Heating & Air Conditioning
Heating & Air Conditioning
Heating & Air Conditioning
Heating & Air Conditioning
Landscaping

Landscaping

Landscaping

Landscaping

Lighting & Electrical
Lighting & Electrical
Lighting & Electrical
Lighting & Electrical
Lighting & Electrical
Lighting & Electrical
Lighting & Electrical
Lighting & Electrical

Mail Services

Mail Services

Mail Services

Vending Complaint

Reception Complaint

Room Reservations Complaint
Switchboard Complaint
Furniture- Clean

Furniture- Adjustment/Ergo
Furniture- Furn Key Duplication

Furniture- Repair

Heating & Air ConditioningAfter Hours
Request

Heating & Air ConditioningHot or Cold
Issues

Repair

Heating & Air ConditioningServer Room
Temperature

Landscape Irrigation System Repair
Landscape Equipment Repair/Maintenance
Landscape Grass/Lawn/BedsTrim/Remove

Landscape Trees & ShrubsTrim/Remove

Electrical (Building Exterior)
Repair/Maintenance

Lighting (Building Exterior)GMR Related
Lighting (Building Exterioflane Lights
Repair

Lighting (Building Exterio¥)
Repair/Maintenance

Electrical (Building Interior)Data/Cable Pulls

Electrical (Buildinénterior) -
Repair/Maintenance

Lighting (Building Interior)After Hours
Request

Lighting (Building InterioF)Repair/Replace
Ceiling Lights

Complaint
Service Request

Mailcode Request



Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services
Repair, Maintenance & Real Estate
Services

Mail Services

Notice / Violation Received

Other

Other

Other

Other

Other

Other

Painting, Carpentry & General Repairs
Painting, Carpentry & General Repairs
Painting, Carpentry & General Repairs
Painting, Carpentry & General Repairs
Painting,Carpentry & General Repairs
Painting, Carpentry & General Repairs
Painting, Carpentry & General Repairs
Painting, Carpentry & General Repairs
Painting, Carpentry & Genetfakpairs
Painting, Carpentry & General Repairs
Painting, Carpentry & General Repairs
Painting, Carpentry & General Repairs
Parking Lot

Parking Lot

Parking Lot

Parking Lot

ParkingLot

Parking Lot

Parking Lot

Package Tracking/Information

Distribute to PM

Conference RoomRoom Setp

Water Extractor Repair/Maintenance
Boxes Deliver (not part of a people move)
Boxes Move (not part of a people move)
Boxes Remove (not part of a people move)

Water Filtration Unit Repair/Maintenance

Carpentry (Building Exterior)
Repair/Maintenance

Glass (Building ExteriorRepair
Carpentry Ext Paint/Patch

Trip Hazard Walkways/Sidewalks/Stairs
Blinds/Curtains Repair/Maintenance
Ceiling Tile Repair

Carpentry (Building Interior)Paint/Patch

CarpentryBuilding Interior)
Repair/Maintenance

Floors- Repair/Maintenace

Trip Hazard Carpets/Flooring

Trip Hazard Elevation Change

Trip Hazard Walk-off Mats

Parking Lot Sweep

Parking Attendant Complaint

Parking Attendant Request

Parking Lot Repair

Special Events Parking

Parking Lot/Walks/BuildingPower Wash

Snow- Plow/Shovel Snow



Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance &eal Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair,Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Redstate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair,Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Repair, Maintenance & Real Estate
Services

Parking Lot

Plumbing & Restrooms
Plumbing & Restrooms
Plumbing & Restrooms
Plumbing & Restrooms
Printed Stationary

Roof

Roof

Secure Destruction Services
Secure Destruction Services
Secure Destruction Services
Secure Destruction Services
Secure Destruction Services
Secure Destruction Services
Secure Destruction Services

Shuttle Services

Snow- Salt/Sand Parking Lot
Plumbing- Clogs, Leaks, & Overflows
Plumbing Repair

Restroom- Clean

Restroom- Order/Restock Supplies
Complaint

Roof- Leak

Roof- Repair/Maintenance

Service Change Request
Damaged Bin

Bin Key Request

Media Tape Destruction

Missed Service

Bin Service Request

Complaint

Complaint

* these services are site specific

X

X



